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Ornrcanue MpoIeccoB, 00ECTICUNBAIONTUX MOACPKAHNE KUZHCHHOTO 1TUKIIA
[Tporpammuoro obecnieuenus «VccaenoBanuss HHAUBUAYATLHOTO JIATEPATHLHOTO
powIIs», B TOM YKCJIE YCTpaHEHUE HEUCITPABHOCTEH, BRISIBIICHHBIX B XOJIC
AKCILTyaTaIlii POrPaMMHOT0 00CCIICUCHHMSI, a TAK)Ke HMH(POPMAIIHIO O TIEPCOHAJIE,
HEOOXOJIUMOM JIJIs1 0OECIIeueHUsI TaKON TOAICPIKKHU



Conep:xanue

1. TEPMUHBI K COKPAILICHHS. .. . veeeenereeeesuereeeennneeeennnseeesnneeessnsseeesssnseesssssseessnseeens 3
2. IloanepskaHue >KU3HEHHOTO HUKIA [IPOTPAMMBI .....ccvvveeeeiiiieeiiiee e 3
3. YcTpaHeHue HEHCHPaBHOCTEW, BBISIBJICHHBIX B XOJI€ O3KCIUTyaTalluu

00100 1y 012 01 1. 12 3
4. CoBeplI€HCTBOBAHUE IIPOTPAMMEBI .....ccoviiiiiiieeiiiiiiiiee e eeeieeeee e eeee e e e 4
5. TexHuueckas NOAACPKKA [IPOTPAMMBL .......ovveiiiiiiiiriiiiiiiiiiiiiiiieeeeeeeee e e e S
6. VTHOOPMALIHS O TIEPCOHATIC ....eeeevreeeeereeeerirreeeseereeeassreeeessseeeassseeessssseesesseeens 5



1. TepMUHBI U COKPALLIEHUS.
OCHOBHBIE COKPAILEHUSA:
1) IIporpamma — nporpammuoe obecneuenue «MccnenoBanus
WHIMBHUIYaJIbHOTO JIATEPAIILHOTO TPOPUIISD)

2) Pazpabotuuk — komnanus OO0 “Crynus “Budne”, sBnstomieecs
pa3paboTuukoM U TipaBoodIamareneM [Iporpammel.

3) Jlunen3ust - mnpocTas HEUCKIIOUUTENbHON JIMIIEH3US Jarolias IpaBo
MPOU3BOJIUTH UHCTAJUISIIIUIO, 3aIyCKaTh U UCIIOIb30BaTh [IporpamMmy.

4) JluueHzuart - GU3NYECKOE WU IOPUANYECKOE U0, MoTyunBIIee JINIeH3uto
Ha YCTaHOBKY U ucnoibs3oBanue [Iporpammer ot Pazpaborunka.

2. Ioaneprkanue :KU3HEHHOT0 HUKJIA [Iporpammbl
Ilopnepxanue Xu3HEHHOTO LMKiIa [Iporpammbl OCyIIECTBIISIETCA 3a CUET

conpoBoxaeHus: [IporpamMmbel U BKJIIOYaeT B ceOsl MPOBEACHHE MOICPHU3ALUN
[IporpamMMbl B COOTBETCTBUU C COOCTBEHHBIM ILIAHOM JOPAaOOTOK M MO 3asiBKaM
KJIMEHTOB, KOHCYJIbTAIIMH IO BOIIPOCAaM YCTaHOBKH U 3KCIUTyaTaluu (1o Tenedony,
3JIEKTpOHHOM 1ouTe) [IporpaMmel.

B pamkax texHuyeckou noaaep:kku IIporpamMmel OKa3bpIBarOTCs CIIEAYIOLIHE
YCIYTH:

® [oMoUIb B ycTaHOBKE [Iporpammsi;

" [IOMOUIb B HACTPOWKE U aIMUHUCTPUPOBAHNH;

" mosicHeHue (yHKIHMOHana Moaysei [Iporpammel, mOMOIL B SKCIUTyaTaIlluu
[Iporpammsi;

" 00mIMe KOHCYIBTAIUHU 110 BEIOOPY CEPBEPHOTO MPOTPAMMHOTO 0OECTICUeHUs
Uit o0ecriedeHusi 0oJjiee  BBICOKOM — MPOW3BOJUTEIHLHOCTH  paOOThHI
[Iporpammel.

3. YcrpaHeHMe HEHCHPABHOCTEH, BBIABJICHHBIX B XO0J€ JIKCILUIyaTAUHMHU
IIporpammsel.
HeucnpaBHOCTH, BBISIBIEHHBIE B X0/ AKCIUTyaTauu [IporpamMmel, MOTYT OBIThH
UCITpaBJIEHbI JBYMs CITIOCOOAMHU:
1) MaccoBoe aBTOMaTH4e€CKOE€ OOHOBJIEHHE BCIIOMOTaTENIbHBIX KOMIIOHEHTOB
[Iporpammsi;

2) Enunnynas paGoTa coenuaiucTa Ciy>KObl TEXHUYECKOM MOAJEPXKKH II0
3aMpocy MOJIb30BATEIS.



B ciayuae Bo3HuUKHOBeHUs HeucnpaBHocTedl B IIporpamme, mubo
HeoOxoaumocTu B €€ mopabotke, JIumensuar Hampasiser PaspaboTuuky 3ampoc.
3anpoc JOJKEH CcoJiepkaTh TeMy 3amlpoca, CyTh (OomucaHue) W 10 Mepe
BO3MOKHOCTH CHIMOK 2KpaHa co cOoeM (eciu uMeeTcst cOoi).

3anpockl MOTYT OBITh CIEAYIOUIETO BUIA!

» Hanuuue WHIUAeHTa — mpousomeamuid cOol B CHCTEME Yy OIHOTO

[Tosb30Barens co ctoponsl JluneHsuara;

» ganuuyue Ilpobmembr — cOoif, moOBIEKmMII 3a CcOOOW OCTaHOBKY
paboTel/moTepro paborocrnocooHocT [IporpaMmer;

" 3ampoc Ha 00CITy>)KHBaHHE — 3aIPOC Ha MpeIoCTaBlIeHne HH(OpMaIny;

" 3ampoc Ha pa3BUTHE — 3aIPOC Ha poBeaeHne 10paboTok [IporpamMmer.

3anpoc Hampasnsgetrcss Jlunensuarom Ilporpammbel B OTAen TeXHUYECKOM
noasepxku o tenedony: +7 (812) 313-96-70

B cnyuae, ecnu ykazanHblii criocod HeOCTyTeH, JIuleH3nar BnpaBe HapaBUTh
3ampoc Mo 3JAEKTPOHHON MOYTE Ha AIEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3paboTuvik NpUHUMAET W PETUCTPUPYET BCE 3aMPOCHl, HCXOASAIIME OT
Jlunensuara, cBsi3aHHble ¢  (QyHKUMOHMpoBaHueMm IIporpammel.  3ampoc
bukcupyeTcs Ciry kK001 OIEPIKKHU C YKa3aHUEM a/Ipeca YCTAHOBKU 000pYA0BaHUS
C YCTaHOBJICHHOM [Iporpammon, 4To sIBIS€TCS OCHOBAHUEM ISl IOCIEIYIOIIMX
KOMMYHUKAIIUSIX 110 TIOBOIy TIPOBEICHUS PaboT.

[Tocne BbmonHeHHs 3ampoca Pa3paboTdyMK MNpHCBAMBAET 3alpocy CTaTyc
«O0paboTaHo», U IPU HEOOXOJIMMOCTH YKa3bIBAET KOMMEHTAPUHU K HEMY.
Pazpabotuuk ocTaBiasier 3a coOOH mpaBO oOpaiaThCs 3a YTOUHEHUEM

uH(pOpMaIUK 10 3aIPOCy, B TEX ClIydasiX, KOT/la yKa3aHHOH B 3arpoce nHpopManuu
OyJeT HeJOCTaTOYHO JAJI BbINOJHEHUs 3arpoca Jlunen3uara. Jlunensuar o0g3aH
npenoctaButh  Paszpabotumky — wHpopManuio, omnpenenéHHyr — Otraenom
TEXHUYECKON TMOAJIEPKKM KaK HEOOXOAUMYIO JJisi YCTpPaHEHUS NpoOJieMbl,
oOycnasnuBatomuii 3amnpoc. B kauectBe HeoOX0auMON HHPOPMAIIUA MOXKET OBITH
3aTpe0OBaHbl: MOAPOOHOE OMUCAHUE BO3HUKIIEH MpoOJeMbl (MOJ MOAPOOHBIM
ONMMCaHUEM TOHUMaeTca UWHpoOpMaluUs JOoCTaToyHas s TOro, YTOOBI
BOCIIpOU3BECTH orepanuu nojbs3oBarens 110 ommbky Ha ocHoBHOUM komuu I10),
peructpanyoHHbie (ailiibl, 1aMIbl ONEPaTUBHOM MaMsiTH, (hailsibl JTAHHBIX U TTpoYast
TeXHUYeCKas nHpopmarus.

4. CoepumiencrsoBanue IIporpammsli
[Iporpamma cucTteMaTHYeCKd NOpabaThIBAETCs, 32 CUET IMOSBJICHUS HOBBIX
JOTIOJTHUTENbHBIX BO3MOXKHOCTEH, ONTUMHU3AIMU HArpy3kd Ha TEXHUYECKUE



pecypchl KOMIBbIOTEpa, OOHOBIEHUSI MHTEpdeiica, M00aBIeHNsT HOBBIX PEKUMOB
padoTHL.

[Tonp30BaTeTh MOKET CAMOCTOSTEILHO IMOBIHUSATH HA COBEPIICHCTBOBAHHE
NpOayKTa, IS  3TOr0  HEOoOXOJWMO  HAmNpaBUTh  MPEJIOKEHUE  TI0
YCOBEPIIICHCTBOBAHUIO Ha JJIEKTPOHHYIO MOYTYy TEXHMUYECKON MOAIEPKKH TIO
aapecy amaltea-supp@mail.ru.

[Ipennoxxenue OyneT pacCMOTpEHO U, B clydae TPU3HAHHUA €ro
addextrBHOCTH, B [Iporpammy Oy 1yT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHS.

5. Texunuyeckas noaaep:xka Ilporpammbl

Jlns okazaHusi TexHUYecKod mnomuepkku Ilporpammer Jlunensuat au6o
noyb30BaTenb [IporpaMMbl MOKET MO3BOHUTH B OTAEN TEXHUYECKOU MOAAEPKKA
no Tenedony: +7 (812) 313-96-70

Kpome toro nmonw3zoBarenu [Iporpammbl MOTyT HampaBisiTb BO3SHUKAIOIIWE
BOMPOCHI Ha 3JEKTPOHHYIO MOYTY TEXHUYECKOM MOJIEPKKHU MO ajapecy amaltea-
supp@mail.ru.

Texanueckoe o0cmyx)uBanue [Iporpammel ocymiectBisieTcs: PazpaboTankom
B TEUEHUE CpOKa AerCTBUs JIuneH3uu.

Cnoco®6  wucnojHEeHUs  00s3aHHOCTH  TEeXHUYECKOro  OOCIyKUBaHUS
[Iporpammbl: OCyIIECTBISIETCS CPECTBAMHU Y 1aJIeHHOM cBA3U Pa3paboTurkom amudo
MOJTHOMOYHBIM TipejicTaBuTeeM Pa3zpaboTunka (nanee obo3HayaeMbie kak «OTaen
TEXHUYECKOUN MOJACPIKKI).

ITomoms mnpu ycraHoBke IIporpamMmbl ¥ TEXHHUYECKass MOJICPIKKA:
OCYILIECTBIISICTCSA CPEACTBAMHU Y IAJICHHOU CBA3U OTAEIOM TEXHUYECKOM MOIIEPKKU
110 3anpocy Jluuensuara.

Jluuensuar 00si3aH  NOPENOCTaBUTh  YCIOBUSL JJIi  OCYUIECTBJICHUS
Texnuueckoro odciyxuBanus [Iporpammel B yaaneHHon (opme 3amnpaiivBaeMbie
«OTAenoM TEXHUUYECKON MOICPKKU» (B TOM YHCIE MOAKIIOUYEHUE K WHTEPHET-
CBSI3U YCTPOICTBO, HA KOTOpOE ycTaHoByeHa [Iporpamma).

I[Tomoms mnpu ycraHoBke IlporpaMmbl W TexHHUYECKas MOAAEPKKA
okasbiBaeTca «OTIEIOM TEXHUYECKON MOIJEPKKKU» B pabodyue JTHU B TEPHOJ C
09:00 no 17:00 yacoB M0 MOCKOBCKOMY BPEMEHH.

TexHuueckas nojaepKa Mpu UCNoiab30BaHuu [Iporpammel BKiIIOUaeT B ceOs
OTBEThl Ha BOMNPOCHI U TOJYy4YEHHE HMHCTPYKUMWA JIMIEH3HMaTOM OTHOCHUTEIBHO
npumeHeHus IIporpammel, oTBeTHl Ha cooOuieHuss 00 omuoOkax B [Iporpammel u
OTIpEJICTICHUE TOTO, SIBJISETCS JU JaHHas OImMOKa pe3yJbTaToOM HENpPaBUILHON
pabotel [IO wnm omubka BbI3BaHA MPOOJIEMaMH, CBA3aHHBIMH C BHEIIHUMH
YCJIOBUSIMHM, HapyILICHUSIMH TIPU SKCIUTyaTalldd WIM yCTaHOBKU [Iporpammsl mo
BHUHE JIunen3uara.



6. Undopmanus o mepcoHasie

6.1 Ilepconaun, odecneunBarmmii padory Ilporpammsl Ha MecTax
[Tonp3oBaTenu [Iporpammel TOKHBI 00J1a1aTh HABBIKAMHU PA0OTHI C ITEPCOHATHHBIM
KOMIIBIOTEPOM Ha YPOBHE MOJIb30BATENS.

6.1 Ilepconajs, o0ecneyMBAONIMIA TEXHUYECKYI0 TMOMIEPKKY, YCTPAHEHHUE
HEMCIPABHOCTEH, BbISABJEHHBIX B XO0/€ JKCILUIyaTAMA MPOrPAMMHOIO
o0ecreyeHusl, U COBEPIIEHCTBOBAHME MPOTPAMMHOI0 00eceYeHust
Crneunanuctel, 00€CIEeUMBAIONINE TEXHUYECKYI0 TOJJEPKKY U  pa3BUTHE
[Iporpammsl, TOJKHBI 001a1aTh CASAYIOIMIUMY 3HAHUSMU U HaBBIKAMMU:

BJIaJICHUE MEPCOHAJIBHBIM KOMITBIOTEPOM Ha YPOBHE CHEIUATIUCTA;

3HaHWE (PYHKITMOHAIBHBIX BO3MOXKHOCTEH [IporpaMmbl 1 0COOEHHOCTEH pabOTHI ¢
HCH;

oO1me 3Hanus CH.

CrnenuanucTtbl, OCYHICCTBISIONIME MojepHuzanui [Iporpammel, moMumo
BBIIIENIEPEYUCIICHHOT O, JOJDKHBI UMETh KBATM(DUKAIIUIO HHKEHEP-TIPOTPAMMHUCT.
7. lonosiHuTEeIbHAS MHPOPMALUA

Nudopmarnus paktudeckom aapece pazMenieHus HHOPacTPyKTYphl pa3pabOTKu:
197101, Cankr-IlerepOypr, yin. bonbinas Monetnas 16, kop. 30, nut. A, om.
No36-41

Nudopmariust o hakTHIECKOM aJipece pa3MeIleHus pa3padoTIYNKOB:

197101, Cankt-IletepOypr, ya. boasimnas Mounetnas 16, kop. 30, nut. A, oM.
Ne36-41

Nudopmarnus o pakTuueckoM aapece pa3MenIeHus CIIyKObl TTOIEPKKU:

197101, Cankr-IlerepOypr, yi. boneinas Monetnas 16, kop. 30, nut. A, om.
No36-41
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