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1. TepMUHBI U COKPALLIEHUS.
OCHOBHBIE COKPAILEHUSA:
1) IIporpamma — nporpammuoe obecneuenue «[IPOOUIIBKIIACC

2) Paszpaboruuk — komnanusg OO0 “Crynus “Bulnw”, sBistoiieecs
pa3paboTuukoM U mipaBoodIamareneM [Iporpammel.

3) Jlunen3ust - mnpocras HEUCKIIOUUTENbHON JIMIIEH3US Jarolias IpaBo
MPOU3BOJIUTh UHCTAJUISIIIUIO, 3aITyCKAaTh U UCIIOIb30BaTh [Iporpammy.

4) Jluuensuart - pU3NYECKOE WU IOPUINYECKOE JIULIO, NTOoTyuHBIIee JIMeH31I0
Ha YCTaHOBKY U ucnoibs3oBanue [Iporpammer ot Pazpaborunka.

2. Iloanepkanue :KU3HEHHOT0 HUKJIa [Iporpammbl
ITonnepxanue xu3HeHHOro LMKIa [IporpamMmel OCYILIECTBIISETCA 3a CYET

conpoBoxaeHus: [IporpamMmmbel U BKJIIIOYaeT B ceOsl MPOBEACHHE MOICPHU3ALUN
[IporpaMMbl B COOTBETCTBUU C COOCTBEHHBIM ILIAHOM JOPAaOOTOK M MO 3asiBKaM
KJIMEHTOB, KOHCYJIbTAIIMH IO BOIIPOCAaM YCTAaHOBKH U 3KCILTyaTaluu (1o Tenedony,
aneKTpoHHOM noute) [Iporpammel.

B pamkax texHuyeckou noaaep:kku IIporpamMmel OKa3pIBarOTCs CIIEAYIOLINE
YCIIyTH:

® [OMOIIb B ycTaHOBKE IIporpaMmsl;

" [IOMOLIb B HACTPOMKE U aAMUHUCTPUPOBAHNH;

" mnosicHeHue (yHKIMOHaNa Moxyyed [IporpaMMbl, MOMOIIb B 3KCILTyaTalluu
[Iporpammsi;

* 0o0mIMe KOHCYIBTAIUHU TI0 BEIOOPY CEPBEPHOTO MPOTPAMMHOTO OOECTICUEHUs
st obecrieyeHusi  0oJjiee  BBICOKOM — MPOW3BOAUTENBLHOCTH  pabOThI
[IporpamMmsl.

3. VYcrpaHeHHe HeHCHPABHOCTEH, BBIABJIEHHBIX B XO0J€ JKCILIyaTaAlMU
IIporpammsl.
HeucnpaBHOCTH, BBISIBIICHHBIE B X0J1€ dKCITyatanuu [IporpaMmel, MOTYT OBITh
UCITpaBJIEHBI IBYMs CITIOCOOAMHU:
1) MaccoBoe aBTOMaTuueCKoe OOHOBJIEHHWE BCIIOMOTATEIbHBIX KOMITIOHEHTOB
[Iporpammsi;

2) Enunnynas paboTa coenuaiucra Ciy>KObl TEXHUYECKOM MOAJIEPKKU TI0
3a1pocy MOJIb30BATEI.

B cmywae Bo3HuKHOBeHus ~HeucnpaBHocTed B [Iporpamme, 0o

HeoOXxoauMocT B €€ nmopabortke, Jlunensuar Hampaniser Pazpaboruuky 3ampoc.
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3anmpoc JOJDKEH CcoJiepKaTh TeMy 3amnpoca, CyTh (OmucaHuWe) W 10 Mepe
BO3MOKHOCTH CHHMOK 3KpaHa co cOoeM (eciu uMeeTcst cOoi).
3anpockl MOTYT OBITH CIIEAYIOMIETO BUA:
* ganuune WHuuaeHta — mnpousomeAmndid cOoW B CHCTEME Yy OJHOTO
[Tonw3oBaTens co cTopoHsl JIluleH3uara;

» gamuuyue Ilpobmembr — cOoif, moBIEKmMI 3a CcOOOW OCTaHOBKY
paboTbl/moTepro paboTocnocobnoctu [Iporpammer;

" 3ampoc Ha 00CITy)KHBaHHE — 3aPOC Ha MPEIOCTaBIeHNE HH(OPMAIIUH;

" 3ampOC Ha pa3BHTHE — 3aMpOC Ha MpoBeeHNE 10paboTok [IporpaMMmel.

3anpoc Hampasisgercss Jlnnenszuarom Ilporpammel B OTaen TeXHUYECKOU
noasepxku o tenedony: +7 (812) 313-96-70

B cnyuae, ecnu ykazanHblii criocod HeoCTyTeH, JIunieH3nar BnpaBe HapaBUTh
3ampoc Mo JAESKTPOHHON MOYTE Ha IEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3paboTunik mpuUHUMAEeT W PETUCTPUPYET BCE 3aMPOCHI, HCXOASIIHE OT
Jluien3nata, cBs3aHHBIE C  (QyHKIHOHHpoBaHWeM [Iporpammbl.  3ampoc
buxcupyeTcs CiIy>k001 MOAIEPKKH ¢ YKa3aHUEM aJipeca YCTaHOBKU 000pY10BaHUs
¢ ycraHoBiieHHOU [Iporpammoint, 4To SBIISIETCS OCHOBAaHMEM I IOCIELYIOLIUX
KOMMYHUKAIIUSIX 110 TIOBOTy TIPOBEICHUS PaboT.

[Tocne BeImonHEHUs 3ampoca Pa3paboTuymk MpUCBaMBaeT 3alpocy CTaTycC
«ObpaboTaHoy, 1 MpU HEOOXOAUMOCTH YKa3bIBAET KOMMEHTAPHUH K HEMY.
PazpaboTunk ocrtaBisger 3a coOoOl MpaBO oOpamarbcs 3a YTOUHEHHEM

uHGOPMAITUH TI0 3aMPOCy, B TEX CIydasx, KOTJa yKa3aHHOH B 3ampoce nHpopManuu
OyAeT HeIOCTaTOYHO JUTs BBHIMOJMHEHHS 3ampoca Jlurensuata. Jlunensuar oo6s3aH
npegoctaBuTh  Pa3pabotuuky — uH@opmaruio, — onpenenéHHyr — OTtaenom
TEXHUYECKON TMOANEPKKH KaK HEOOXOAUMYIO Jisi YCTPaHEHUS TPOOJIEMBI,
oOycrnasnuBatomuii 3amnpoc. B kauectBe He0OX01UMON HHPOPMAIIUA MOXKET OBITH
3aTpe0OBaHbl: MOJAPOOHOE OMUCAHUE BO3HUKIIECH MPOOJIEeMbI (MO TMOAPOOHBIM
OTMHMCaHUEM TOHUMaeTcs UWHGOpMaIMs JOoCTaToyHas JJIsi TOrO, YTOOBI
BOCIIpOU3BeCTH orepanuu nojibs3oBarens 110 ommbky Ha ocHoBHOUM komuu I10),
peruCTpanoOHHbIC (Pailyibl, TaMIThl OTIEPATUBHON NaMATH, (haiiIbl JAHHBIX U MPOYas
TeXHUYECKas nHpopmaIus.

4. CoepmiencrsoBanue IIporpammasli

[Iporpamma cucTteMaTHYeCKU JOpabaThIBACTCs, 32 CUET IMOSBICHUS HOBBIX
JIOTIOJITHUTENIBHBIX BO3MOXKHOCTEH, ONTUMH3AIMU HArpy3Kd Ha TEXHUYECKUE
pecypchl KOMIbIOTEpa, OOHOBJIEHUs MHTepdeiica, 100aBIEHUS] HOBBIX PEKUMOB
paboThI.



[Tosp30BaTeh MOXKET CAMOCTOSITEJILHO IMOBJIMATH HAa COBEPIICHCTBOBAHUEC
NpOAyKTa, JUII  O3TOrO0  HEOOXOJAMMO  HANpaBUTh  NPEUIOKCHHE  TI0
YCOBEPIIICHCTBOBAHUIO Ha JJICKTPOHHYIO IOYTYy TEXHHYECKOW TMOMICPKKH TI0
aapecy amaltea-supp@mail.ru.

[Mpemnokenne OyaeT pacCMOTPEHO W, B Cllydae MPU3HAHHS — €ro
s pextuBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYIOIINE N3MCHCHUSI.

5. Texunuyeckas noaaep:kka Ilporpammbl

Jis okazaHus TexHHueckod mnomnepkku I[Iporpammbl Jlunensuar nu6o
noJib3oBaTeNb [IporpaMmel MOXKET MO3BOHUTH B OTAEN TEXHUYECKON MOANECPKKA
no Tenedony: +7 (812) 313-96-70

Kpome toro nosb3oBarenu [IporpaMMbl MOTYT HanpasisTh BO3HUKAIOIIUE
BOIIPOCHI Ha 3JIEKTPOHHYIO MOYTY TEXHUYECKOM MOJIEPXKKHU MO ajapecy amaltea-
supp@mail.ru.

Texuuueckoe obcmyxuanue [Iporpammsl ocymectsiusierca Pazpabotunkom
B TEUEHHE CPOKaA JeUCTBUA JInLeH3nu.

Croco6  ucnonmHeHHs  O0S3aHHOCTH  TEXHMYECKOTO  OOCITYyXHBaHUS
[Iporpammbl: OCyIIECTBISIETCS CPECTBAMHU Y1ajeHHOM cBA3U Pa3paboTurikom a1ndo
MOJTHOMOYHBIM TipejicTaBuTeeM Pa3zpaboTurka (nanee obo3HayaeMbie kak «OTaen
TEXHUUYECKOU MOJJICPKKI).

[Tomomp mnpu ycranoBke IIporpamMmbl M TEeXHUYECKas MOIJACPIKKA:
OCYILECTBIISIETCS CPEACTBAMH YIAJIE€HHOU CBA3H OTAEIOM TEXHUYECKOM MOAIEPKKI
1o 3anpocy Jluuensuara.

Jlunensuatr o0O0s3aH  MPEJOCTABUTh  YCJIOBUA M OCYLIECTBIICHUS
Texuuueckoro obciyxuBanus [Iporpammel B yaaneHHou (opme 3amnpaiirvBaeMbie
«OTnenoM TEeXHUYECKON MOAJEPKKU» (B TOM YHCIE MOJKIIOYEHHE K UHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOPOE ycTaHoBJieHa [Iporpamma).

[Tomoms mpu yctaHoBke IIporpaMmbl M TeXHUYECKas MOJJEPIKKa
oka3sbiBaeTcst «OTHEIOM TEeXHUYECKOW MOAJEPKKI» B paboune JHU B MEPUO] C
09:00 no 17:00 yacoB 110 MOCKOBCKOMY BPEMEHH.

TexHuyeckas noaep:xka npu ucnoip3oBanuu [Iporpammsl BKIIIO4aeT B ce0st
OTBEThl Ha BOIPOCHl W TMOJYYEHUE HHCTPYKLUMHA JIMIIEH3MaTOM OTHOCHUTEIBHO
npumeHeHus I[Iporpammbl, 0TBETHl Ha cooOuieHuss o0 omuoOkax B [Iporpammel u
ONpEJECIICHUE TOr0, SIBISETCA JIM JaHHAsg OUIMOKA pe3yiabTaTOM HENpPaBUIbHOU
pabotel [IO wmnm ommOka BbI3BaHA MNpPOOJIEMaMH, CBA3AHHBIMU C BHEIIHUMH
YCJIOBHSIMH, HapyLIEHUSAMH NP SKCIUTyaTallid WU yCTaHOBKH IIporpammsl mo
BHUHE JInnensuara.

6. Undopmanus o nepconase
6.1 Ilepconaun, o0ecneunBaromuii padory Ilporpammel Ha MmecTax
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[Tonb3oBaTtenu [Iporpammel 10KHBI 00J1a/1aTh HABBIKAMU PA0OTHI € TEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE MOJIb30BATENS.

6.1 Ilepconasn, o0ecnmeyMBAKOIIMI TEXHHUYECKYH IMONJAEPKKY, YCTPaHEHHE
HEUCNPABHOCTEN, BbISBJIECHHBIX B XO0J€ JKCIUIyaTAlMH MPOrPAMMHOIO
o0ecreyeHusl, U COBEPILIEHCTBOBAHME MPOTPAMMHOI0 00ecneYeHust
Crneunanuctbl, 00€CIEeUMBAIONIME TEXHUYECKYI0 TMOJIEPKKY U  pa3BUTHE
[Iporpammsl, TOJKHBI 00/1a1aTh CAEAYIOIMUMY 3HAHUSMU U HAaBBIKAMMU:

BJIaJICHUE MIEPCOHATBHBIM KOMIIBIOTEPOM Ha YPOBHE CIIECIIMAIINCTA;

3HaHHE (YHKIIMOHAJIBHBIX BO3MOXkHOCTEH [Iporpammbl 1 ocobeHHOCTEN paboTHI €
HEH;

oOurme 3Hanus C#.

CneumanucTtbl, OCYHIECTBISIONIME MOJAepHHU3auuo IIporpammel, MHOMHUMO
BBIIIETIEPEYNCICHHOTO, TOJKHBI UMETh KBAJTM(PUKAIIMIO HHKEHEP-TIPOTPAMMMUCT.
7. JonmosHuTEe IbHASA MH(POPMALUA

Nudopmanus paktuueckom aapece pazMenieHus: HHQPacTpyKTyphl pa3pabOTKu:
197101, Cankr-IlerepOypr, yi. bonwsimnas Monetnas 16, kop. 30, nut. A, mom.
Ne36-41

Nudopmarus o pakTruueckoM aapece pa3MenieHus pa3padboTIHKOB:

197101, Cankt-IletepOypr, ya. boasinas Mounetnas 16, kop. 30, nut. A, mom.
Ne36-41

Nudopmanus o pakTuyeckoM agpece pa3MeIieHusl Ciry>KO0bl MOIIEPKKH:

197101, Cankt-IletepOypr, ya. boabimas Mounetnas 16, kop. 30, ut. A, mom.
Ne36-41
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