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Ornrcanue MpoIeccoB, 00ECTICUNBAIONTUX MOACPKAHNE KUZHCHHOTO 1TUKIIA
[Tporpammuoro obecnieuenus «Ilecounas Tepanusy», B TOM YUCIIE YCTPAaHEHUE
HEHCITPAaBHOCTEH, BBISIBJICHHBIX B X0/ AKCILTyaTallMK IPOTPAMMHOTO
obecrnieyeHus, a Takxke HHHOPMALIMIO O TIEPCOHANE, HEOOXOIUMOM JIJIS
obecreueHns TaKOH MOAICPKKH
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1. TepMUHBI U COKPALLIEHUS.

OCHOBHBIE COKPAILEHUSA:

1) IIporpamma — nporpammuoe obecnieuenue «llecounas tepamus»)

2) Paszpaboruuk — komnanusg OO0 “Crynus “Bulnw”, sBistoiieecs

pa3paboTuukoM U mipaBoodIamareneM [Iporpammel.

3) Jlunen3ust - mnpocras HEUCKIIOUUTENbHON JIMIIEH3US Jarolias IpaBo

IMPOU3BOAUTDb HHCTAJUIATIHNIO, 3aITYCKAaTh U UCII0JIb30BATh HporpaMMy.

4) JluneH3uart - Gu3nuecKoe WK I0PUIAYECKOoe JIUIO, MoaydnBIiee JIueH3uto

Ha YCTaHOBKY U ucnoibs3oBanue [Iporpammer ot Pazpaborunka.

2. Iloanepkanue :KU3HEHHOT0 HUKJIa [Iporpammbl

[Tognepxanue >kU3HEHHOTO IMKJIa [IporpamMmbl OCYHIECTBISETCS 3a CYET

conpoBoxaeHus [IporpamMmmbel U BkiIO4aeT B ceOs MpOBEIECHHWE MOJEPHHU3ANUN

[IporpaMMbI B COOTBETCTBUM C COOCTBEHHBIM IIJIAHOM JOPAa0OTOK M IO 3asBKaM

KJIMEHTOB, KOHCYJIbTAIIMH IO BOIIPOCAaM YCTAaHOBKH U 3KCILTyaTaluu (1o Tenedony,

aneKTpoHHOM noute) [Iporpammel.

B pamkax texHuyeckou noaaep:kku IIporpamMmel OKa3pIBarOTCs CIIEAYIOLINE

YCIIyTH:

oMOIIb B ycTaHOBKE [Iporpammei;
IIOMOIIb B HACTPOMKE U AIMUHUCTPUPOBAHNY;

nosicienue (pyHkunoHana moaysiei IIporpammbl, mOMOIIL B AKCIUTyaTal[UH
[Iporpammsi;
o011re KOHCYJBTAIMH TI0 BRIOOPY CEPBEPHOTO MPOTPaMMHOTO 00eCTICYeHHS
st obecrieyeHusi  0oJjiee  BBICOKOM — MPOW3BOAUTENBLHOCTH  pabOThI
[IporpamMmsl.

3. YcTpaHeHHMe HEHCHPABHOCTEH, BBISBJEHHBIX B XO0J€ JKCILIyaTAlUH
IIporpammsl.

HeucnpaBHOCTH, BBISIBIEHHBIE B X0/€ AKcIUTyaTauu [IporpamMmmel, MOTYT OBITH

UCITpaBJIEHBI IBYMs CITIOCOOAMHU:

1) MaccoBoe aBTOMaTH4eckoe OOHOBJIEHHWE BCIIOMOTATEIbHBIX KOMIIOHEHTOB

[Iporpammsi;

2) Enunnynas paboTa coenuaiucra Ciy>KObl TEXHUYECKOM MOAJIEPKKU TI0

B

3aIpocCy MOJIb30BATEIIS.

cllyyae BO3HUKHOBEHHMS HeucnpaBHocTedt B Ilporpamme, mm6o

HeoOXxoauMocT B €€ nmopabortke, Jlunensuar Hampaniser Pazpaboruuky 3ampoc.
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3anmpoc JOJDKEH CcoJiepKaTh TeMy 3amnpoca, CyTh (OmucaHuWe) W 10 Mepe
BO3MOKHOCTH CHHMOK 3KpaHa co cOoeM (eciu uMeeTcst cOoi).
3anpockl MOTYT OBITH CIIEAYIOMIETO BUA:
* ganuune WHuuaeHta — mnpousomeAmndid cOoW B CHCTEME Yy OJHOTO
[Tonw3oBaTens co cTopoHsl JIluleH3uara;

» gamuuyue Ilpobmembr — cOoif, moBIEKmMI 3a CcOOOW OCTaHOBKY
paboTbl/moTepro paboTocnocobnoctu [Iporpammer;

" 3ampoc Ha 00CITy)KHBaHHE — 3aPOC Ha MPEIOCTaBIeHNE HH(OPMAIIUH;

" 3ampOC Ha pa3BHTHE — 3aMpOC Ha MpoBeeHNE 10paboTok [IporpaMMmel.

3anpoc Hampasisgercss Jlnnenszuarom Ilporpammel B OTaen TeXHUYECKOU
noasepxku o tenedony: +7 (812) 313-96-70

B cnyuae, ecnu ykazanHblii criocod HeoCTyTeH, JIunieH3nar BnpaBe HapaBUTh
3ampoc Mo JAESKTPOHHON MOYTE Ha IEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3paboTunik mpuUHUMAEeT W PETUCTPUPYET BCE 3aMPOCHI, HCXOASIIHE OT
Jluien3nata, cBs3aHHBIE C  (QyHKIHOHHpoBaHWeM [Iporpammbl.  3ampoc
buxcupyeTcs CiIy>k001 MOAIEPKKH ¢ YKa3aHUEM aJipeca YCTaHOBKU 000pY10BaHUs
¢ ycraHoBiieHHOU [Iporpammoint, 4To SBIISIETCS OCHOBAaHMEM I IOCIELYIOLIUX
KOMMYHUKAIIUSIX 110 TIOBOTy TIPOBEICHUS PaboT.

[Tocne BeImonHEHUs 3ampoca Pa3paboTuymk MpUCBaMBaeT 3alpocy CTaTycC
«O0bpaboTaHoy, 1 MPU HEOOXOAUMOCTH YKa3bIBAET KOMMEHTAPHH K HEMY.
PazpaboTunk ocrtaBisger 3a coOoOl MpaBO oOpamarbcs 3a YTOUHEHHUEM

nHGOPMAITUH TI0 3aMPOCy, B TEX CIyUasx, KOTJa yKa3aHHOH B 3anpoce nHpopManuu
OyAeT HeIOCTaTOYHO JUIsS BBIMOMHEHHA 3ampoca Jlunensuara. Jlunensuar oo6s3an
npegoctaBuTh  Pa3pabotuuky — umH@opmaruio,  onpenenéHHyr — Otaenom
TEXHUYECKON TMOANEPKKH KaK HEOOXOAUMYIO Jisi YCTPaHEHHS TPOOJIEMBI,
oOycrnasnuBatomuii 3amnpoc. B kauectBe He0Ox01UMON HHPOPMAIIUA MOXKET OBITH
3aTpe0OBaHbl: MOJAPOOHOE OMUCAHUE BO3HUKIIEH MPOOJIEeMbl (1O MOAPOOHBIM
OTMHMCAaHUEM TOHWMaeTcsa UWHGoOpMaIMs JOoCTaToyHas I TOro, YTOOBI
BOCIIpOU3BECTH onepanuu nojbs3oBarens 110 ommbky Ha ocHoBHOUM komuu [10),
pETHCTpaMOHHBIC (PaiiyIbl, TaMITBl OTIEPATUBHON NaMATH, (aiiiibpl JAHHBIX U MPOYas
TeXHUYECKas nHpopMaIusl.

4. CoepmiencreoBanue [Iporpammabi

[Iporpamma cucTteMaTH4YeCKHd JOpabaThIBACTCs, 3a CUET IMOSBICHUS HOBBIX
JIOTIOJIHUTENILHBIX BO3MOXKHOCTEH, ONTUMM3AIMM HArpy3Kd Ha TEXHUYECKUE
pecypchsl KOMIbIOTEpa, OOHOBJIEHUsI MHTepdeiica, 100aBIEHUSI HOBBIX PEKUMOB
paboThI.



[Tosp30BaTeh MOXKET CAMOCTOSITEJILHO IMOBJIMATH HAa COBEPIICHCTBOBAHUEC
NpOAyKTa, JUII  3TOrO0  HEOOXOJAMMO  HANpaBUTh  NPEUIOKCHHE  TI0
YCOBEPIIICHCTBOBAHUIO Ha JJICKTPOHHYIO IOYTYy TEXHHYECKOW TMOMICPKKH TI0
aapecy amaltea-supp@mail.ru.

[Mpemnokenne OyaeT pacCMOTPEHO W, B Cllydae MPU3HAHHS — €ro
s pexTruBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYOIIUEC U3MCHEHHUS.

5. Texunuyeckas noaaep:xkka Ilporpammbl

Jiis okazanus TexHHueckod mnonanepkku [Iporpammsr Jlunensuar nu6o
noJib3oBaTenb [IporpaMmel MOkKET MO3BOHUTH B OTAEN TEXHUYECKON MOANECPKKA
no Tenedony: +7 (812) 313-96-70

Kpome toro nosb3oBarenu [IporpaMMbl MOT'YT HalpasisTh BO3HUKAIOIIUE
BOIIPOCHI Ha 3JIEKTPOHHYIO MOYTY TEXHUYECKOM MOJIEPKKHU MO azapecy amaltea-
supp@mail.ru.

Texuuueckoe obcmyxuanue [Iporpammsl ocymectiuserca PazpaboTunkom
B TEUCHHE CPOKaA AEeUCTBUA JInLeH3nu.

Croco6  ucnoimHeHHs  O0S3aHHOCTH  TEXHMYECKOTO  OOCITYyXKHUBaHUS
[Iporpammbl: OCyIIECTBISIETCS CPECTBAMHU Y 1aJIeHHOM cBsA3U Pa3paboTurkom a1udo
MOJTHOMOYHBIM TipejicTaBuTeeM Pa3zpaboTunka (nanee obo3HayaeMble kak «OTaen
TEXHUUYECKOU MOJIJICPKKI).

[Tomomp mnpu ycranoBke IIporpamMmbl M TEeXHUYECKas MOJACPHKKA:
OCYILECTBIISIETCS CPEACTBAMH YAJIE€HHOU CBA3U OTAEIOM TEXHUYECKOM MOAIEPKKA
110 3anpocy JIunensuara.

Jlunensuatr o0O0s3aH  NPENOCTABUTHh  YCJIOBUA M OCYLIECTBIICHUS
Texuuueckoro oociyxuBanus [Iporpammel B yaaneHHou (opme 3amnpaiirvBaeMbie
«OTnenoM TEeXHUYECKON MOIJEPKKU» (B TOM YMCIE MOJKIIOYEHHE K MHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOPOE ycTaHoBJieHa [Iporpamma).

[Tomomb mpu yctaHoBke IIporpaMmbl M TeXHUYECKas MOJJEpPIKKa
oka3zbiBaeTcst «OTHEeIOM TEXHUYECKOW MOAJEPKKI» B paboune JHU B MEPUO] C
09:00 no 17:00 yacoB 110 MOCKOBCKOMY BPEMEHH.

TexHnuueckas noaepxka npu ucnop3oBanuu [IporpaMmmsl BKIIIO4aeT B ce0st
OTBEThl Ha BOIPOCHl W TMOJyYEHUE HHCTPYKLUMHA JIMIIEH3MaTOM OTHOCHUTEIBHO
npumeHeHus [Iporpammel, 0TBETHl Ha cooOuieHus: 00 omuoOkax B [Iporpammel u
ONpeNeJIeHUE TOro, SBISETCA JIM JaHHAs OUIMOKa pe3yJabTaTOM HENpPaBUIbHOU
pabotel [IO wmnm omumbka BbhI3BaHA MNpPOOJIEMaMH, CBA3aHHBIMU C BHEIIHUMH
YCIIOBHSIMHM, HapyLIEHUSMH IPHU DKCILTyaTallMd WM yCTaHOBKH IIporpammsl mo
BHUHE JInnensuara.

6. Undgopmanus o nepcoHasie
6.1 Ilepconaun, odecnneunBaromuii padory Ilporpammel Ha MmecTax
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[Tonb3oBaTtenu [Iporpammel 10KHBI 00J1a/1aTh HABBIKAMU Pa0OTHI € TEPCOHATBHBIM
KOMITBIOTEPOM Ha YPOBHE OJIb30BATENS.

6.1 Ilepconasn, oGecneyMBAKOIIUMI TEXHHMYECKYH IMOMJAEPKKY, YCTPaHEHHE
HEUCNPABHOCTEN, BbISBJIECHHBIX B XO0J€ JKCIUIyaTAMH NPOrPAMMHOI0
o0ecreyeHusl, U COBEPIIEHCTBOBAHME IPOTPAMMHOI0 O00ecIeYeHUus
Crneunanuctbl, 00€CIEeUMBAIONIME TEXHUYECKYI0 TMOJJEPKKY U  pa3BUTHE
[Iporpammsl, TOJKHBI 00/1a1aTh CAEAYIOIIMMY 3HAHUSMU U HABBIKAMMU:

BJIaJICHHUE MEPCOHAIBHBIM KOMIIBIOTEPOM Ha YPOBHE CIIEIUATIUCTA;

3HaHKE (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH [IporpaMmMbl u ocoOeHHOCTEH paboThI ¢
HEH;

oOurme 3Hanus C#.

CnenuanucTel, OCYWIECTBISAIOMME MoAepHU3auutoo IIporpammel, mOMHUMO
BBIIIETIEPEYUCICHHOTO, TOJKHBI UMETh KBAJIM(PUKAIIMIO MHKEHEP-TIPOTPAMMHUCT.
7. JonmosHuTe IbHASA MH(POPMALUA

Nudopmanus paktuueckom aapece pazMenieHus: HHOPacTPyKTYphl pa3pabOTKu:
197101, Cankt-IlerepOypr, yia. bonbinas Monetnas 16, kop. 30, nut. A, mom.
Ne36-41

Nudopmarus o pakTuueckoM agpece pa3MeIneHus pa3pad0oTUNKOB:

197101, Cankr-IletepOypr, yia. bonsimas Mounetnas 16, kop. 30, ut. A, oM.
Ne36-41

Nudopmanus o pakTuueckoM ajpece pa3MeIeHust ciry>KO0bl MOIEPIKKU:

197101, Cankr-IletepOypr, yia. bonbias Mounetnas 16, kop. 30, ut. A, mom.
Ne36-41
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