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Ornrcanue MpoIeccoB, 00ECTICUNBAIONTUX MOACPKAHNE KUZHCHHOTO 1TUKIIA
[Tporpammuoro obecrieuenus «JlmarHocTuka poauTeIbLCKO-ACTCKAX OTHOIIICHUI,
B TOM YHCJIC yCTPaHEHHE HEUCITPABHOCTEH, BHISBICHHBIX B XOJ€ IKCILTyaTalluu
IpOrpaMMHOTro obecrieyeHus, a Takxke HHGOPMAIIHIO O IepCcoHale, He0OX0IUMOM
TUTSE 0O€CTIeUeH S TAKOW TTOIIICPIKKU
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1. TepMUHBI U COKPALLIEHUS.
OCHOBHBIE COKPAILEHUSA:
1) IlporpaMmma — mporpaMMmHoOe oOecreueHue «JlunarHocTuka poauTeNbCKO-
JNETCKUX OTHOLLIECHUI)

2) Pazpabotuuk — komnanus OO0 “Crynus “Budne”, sBnstomieecs
pa3paboTuukoM U TipaBoodIamareneM [Iporpammel.

3) Jlunen3ust - mnpocTas HEUCKIIOUUTENbHON JIMIIEH3US Jarolias IpaBo
MPOU3BOJIUTh UHCTAJUISIIIUIO, 3aITyCKaTh U UCIIOIb30BaTh [Iporpammy.

4) JluueHzuart - GU3NYECKOE WU IOPUANYECKOE U0, MoTyunBIIee JINIeH3uto
Ha YCTaHOBKY U ucnoibs3oBanue [Iporpammer ot Pazpaborunka.

2. Ioaneprkanue :KU3HEHHOT0 HUKJIA [Iporpammbl
Ilopnepxanue Xu3HEHHOTO LMKiIa [Iporpammbl OCyIIECTBIISIETCA 3a CUET

conpoBoxaeHus: IIporpamMmmel U BKJIIOYaeT B ceOsl MPOBEACHHE MOICPHU3ALUN
[IporpamMMbl B COOTBETCTBUU C COOCTBEHHBIM ILIAHOM JOPAaOOTOK M MO 3asiBKaM
KJIMEHTOB, KOHCYJIbTAIIMH IO BOIIPOCAM YCTaHOBKH U 3KCIUTyaTaluu (1o Tenedony,
3JIEKTpOHHOM 1ouTe) [IporpaMmel.

B pamkax texHuyeckou noaaep:kku IIporpamMmbl OKa3pIBarOTCs CIIEAYIOLINE
YCIYTH:

® [oMoUIb B ycTaHOBKE [Iporpammsi;

" [IOMOUIb B HACTPOWKE U aIMUHUCTPUPOBAHNH;

" mosicHeHue (yHKIHMOHana Moaysei [Iporpammel, mOMOIL B SKCIUTyaTaIlluu
[Iporpammsi;

" 0o0mIMe KOHCYIBTAIUHU TI0 BEIOOPY CEPBEPHOTO MPOTPAMMHOTO OOECTICUEHUs
st o0ecriedeHusi  0ojieeé  BBICOKOM  TPOW3BOJUTEIHLHOCTH  PaOOThI
[IporpamMmsbl.

3. YcrpaHeHMe HEHCHPABHOCTEH, BBIABJICHHBIX B XO0Je IJIKCILUIyaTAUMHU
IIporpammsel.
HeucnpaBHOCTH, BBISIBIEHHBIE B X0J€ AKcIUTyaTauu [IporpamMmmel, MOTYT OBITH
UCITpaBJIEHBI IBYMs CITIOCOOAMHU:
1) MaccoBoe aBTOMaTH4e€CKOE€ OOHOBJIEHHE BCIIOMOTATENIbHBIX KOMIIOHEHTOB
[Iporpammsi;

2) Enunnynas paboTa crnenuaiucra Ciy>KObl TEXHUYECKOM MOAJIEPKKU II0
3a1pocy MOJIb30BATEI.



B ciayuae Bo3HuUKHOBeHUs HeucnpaBHocTedl B IIporpamme, mubo
HeoOxoaumocTu B €€ mopabotke, JIumensuar Hampasiser PaspaboTuuky 3ampoc.
3anpoc JOJKEH CoJiepkaTh TeMy 3alpoca, CyTh (OmMcCaHuWe) W 1O Mepe
BO3MOKHOCTH CHIMOK 2KpaHa co cOoeM (eciu uMeeTcst cOoi).

3anpockl MOTYT OBITh CIEAYIONIETO BUAA:

» Hanuuue WHIUAeHTa — mpou3omeauid cOol B CHCTEME Yy OIHOTO

[Tosb30Barens co ctoponsl JluneHsuara;

» ganuuyue Ilpobmembr — cOoif, moOBIEKmMI 3a CcOOOW OCTaHOBKY
paboTel/moTepro padborocrnocooHocT [IporpaMmer;

" 3ampoc Ha 00CITy>)KHBaHHE — 3aPOC Ha MPeI0CTaBlIeHne HH(OpMaLny;

" 3ampoc Ha pa3BUTHE — 3aIPOC Ha MpoBeaeHne 10paboTok [IporpamMmer.

3anpoc Hampasnsgetrcss Jlunensuarom Ilporpammbel B OTAen TeXHUYECKOM
noanepxku o tenedony: +7 (812) 313-96-70

B cnyuae, ecnu ykazanHblii criocod HeoCTy1eH, JlulieH3nar BpaBe HapaBUTh
3ampoc Mo 3JIEKTPOHHOM MOUTE Ha AJIEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3pa®oTuvik NpUHUMAET W PETUCTPUPYET BCE 3aMPOChl, HCXOASAIIME OT
JIunensuara, cBsizaHHble ¢ QyHKOuoHMpoBaHueMm IIporpammel.  3ampoc
bukcupyeTcs Ciry k001 OIEPIKKHU C YKa3aHUEM a/Ipeca YCTAHOBKU 000pYA0BaHUS
C YCTaHOBJICHHOM lIporpamMmon, 4To sIBIS€TCS OCHOBAHUEM ISl MOCIELYIOIIMX
KOMMYHUKAIUSIX 110 TIOBOTy TIPOBEICHUS PaboT.

[Tocne BbImonHeHMs 3ampoca Pa3paboT4MK NpUCBAaWBAET 3alpocy CTaTyc
«O0bpaboTaHoy», U MPU HEOOXOAUMOCTH YKa3bIBAET KOMMEHTAPHUH K HEMY.
Pazpabotuuk ocTaBiasier 3a coOOM mpaBO oOpaiiaThCsi 3a YTOUHEHUEM

uH(pOpMaIUK 10 3aIPOCy, B TEX ClIydasiX, KOT/1a yKa3aHHOH B 3arpoce nH(popManuu
OyJeT HeJOCTaTOYHO AJi BbIMOJHEHUs 3arnpoca Jlunensuara. Jlunensuar o0g3aH
npenoctaButh  Paspabotumky — uHpopManmio, omnpenaeinéHHyr — Otaenom
TEXHUYECKON TMOAJIEPKKM KaK HEOOXOAUMYIO JJisi YCTpPaHEHHsS NpoOJieMbl,
oOycnanuBatomuii 3amnpoc. B kauectBe HeoOX01UMON HHPOPMAIIUA MOXKET OBITH
3aTpe0OBaHbl: MOAPOOHOE OMUCAHUE BO3HUKIIEH MpoOJeMbl (MOA MOAPOOHBIM
ONMMCaHUEM TOHUMaeTcd UWH(poOpMalus JOCTaTOYyHas JJIsi TOro, 4TOOBI
BOCIIpOU3BECTH onepanuu nojibs3oBarens 110 ommbky Ha ocHoBHOUM komuu I10),
peructpanyoHHbie (ailsibl, 1aMIbl ONepaTUBHOM MaMsiTH, (ailJibl JTaHHBIX U TTpoYas
TeXHUYECKasi nHpopmarus.

4. CoepmiencrsoBanue IIporpammasli
[Iporpamma cucTteMaTHYeCKd NOpabaThIBAETCs, 32 CUET IMOSBIICHUS HOBBIX
JOTIOJTHUTENbHBIX BO3MOXKHOCTEH, ONTUMHU3AIMM HAarpy3kd Ha TEXHUYECKUE



pecypchl KOMIbIOTEpa, OOHOBIEHHUS MHTepdeiica, 100aBIeHUs HOBBIX PEKHUMOB
padoTHL.

[Tonp30BaTe b MOKET CAMOCTOSTEILHO IMOBIUSATH HA COBEPIICHCTBOBAHHE
NpOayKTa, 1  3TOr0  HEOoOXOJAMMO  HAmNpaBUTh  MPEJIOKEHUE  TI0
YCOBEPIIICHCTBOBAHUIO Ha JJIEKTPOHHYIO MOYTYy TEXHMUYECKON MOAICPKKH TIO
aapecy amaltea-supp@mail.ru.

[Ipennoxxenue OyneT paccCMOTpEHO U, B clOydae TPU3HAHHUA €ro
s dextrBHOCTH, B [Iporpammy Oy 1yT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUS.

5. Texunuyeckas noaaep:xka Ilporpammbl

Jlns okazaHusi TexHUYecKoW momuepkku Ilporpammbr Jlumensuat au6o
noyb30BaTeNb [IporpaMMel MOKET MO3BOHUTH B OTAEN TEXHUYECKON MOIAEPKKU
o Tenedony: +7 (812) 313-96-70

Kpome toro nosnb3oBatenu [IporpaMMbl MOTYT HampaBisTh BO3HUKAIOLIUE
BOIPOCHI Ha 3JEKTPOHHYIO MOYTY TEXHUYECKOW MOJICPKKHU MO ajapecy amaltea-
supp@mail.ru.

Texanueckoe oocmyx)uBanue [Iporpammer ocymiectsisieTcs: PazpaboTunkom
B TEUECHUE CpOKa AeuCTBUs JINeH3uH.

Cnoco®6  ucnosHEeHUs  00s3aHHOCTH  TEeXHHUYECKOro  OOCIYyKUBaHUS
[Iporpammsl: OCyIIECTBISIETCS CPECTBAMHU Y1aJIeHHOM cBA3U Pa3paboTurkom amudo
MOJTHOMOYHBIM TipejicTaBuTeseM Pa3zpaboTurka (nanee obo3HayaeMble kak «OTaen
TEXHUYECKOUN MOAJACPIKKI ).

I[Tomoms mnpu ycraHoBke IIporpamMbl W TEXHHUYECKass MOJICPIKKA:
OCYLIECTBJISIETCS CPEACTBAMU YAAIECHHOMU CBsI3H OTAEIOM TEXHUYECKON OIAEPKKI
110 3anpocy JIunensuara.

Jlunensuar o0sA3aH  MPEJOCTABUTh  YCJIOBHS Il OCYIIECTBIICHHUS
Texnuueckoro obciyxuBanus [Iporpammel B yaaneHHou (opme 3amnpalivBaeMbie
«OTAenoM TEXHUYECKON MOJJIECPKKU» (B TOM YHCIE MOAKIIOUYEHUE K UHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOpOe ycTaHoBiieHa [Iporpamma).

[Tomoms mnpu ycraHoBke IIporpamMmbl W TexHUYECKas MOAAEPKKA
oka3piBaeTcs «OTAEIOM TEXHUYECKOM MOJIEPKKU» B pabouue AHU B MEPHUOJ C
09:00 no 17:00 yacoB M0 MOCKOBCKOMY BPEMEHH.

TexHuueckas nojaepKKa Mpu UCNoiab30BaHuu [Iporpammel BKiIo4aeT B cedst
OTBEThl Ha BOMNPOCHI U TOJYy4YEHHE HMHCTPYKUUWA JIMIEH3MAaTOM OTHOCHUTEIBHO
npumeHeHus IIporpammel, oTBeTHl Ha cooOuieHuss 00 omuoOkax B [Iporpammel u
OTIpEJICTICHUE TOTO, SIBISETCS JU JaHHas OMMOKa pe3yJbTaToOM HENPaBUIbHON
pabotel [1O wnm ommbOka BbI3BaHA MPOOJIEMaMH, CBSI3aHHBIMH C BHEITHUMU
YCJIOBUSIMHM, HAapyLICHUSIMH TIPU 3KCIUTyaTalldd WM yCTaHOBKU [Iporpammsl mo
BUHE JIulien3uara.



6. Undopmanus o mepcoHasie

6.1 Ilepconaun, odecneunBarmmii padory Ilporpammsl Ha MecTax
[Tonp3oBaTenu [Iporpammel TOKHBI 00J1a1aTh HABBIKAMHU PA0OTHI C ITEPCOHATHHBIM
KOMIIBIOTEPOM Ha YPOBHE MOJIb30BATENS.

6.1 Ilepconajs, o0ecneyMBAONIMIA TEXHUYECKYI0 TMOMIEPKKY, YCTPAHEHHUE
HEMCIPABHOCTEH, BbISABJEHHBIX B XO0/€ JKCILUIyaTAMA MPOrPAMMHOIO
o0ecreyeHusl, U COBEPIIEHCTBOBAHME MPOTPAMMHOI0 00eceYeHust
Crneunanuctel, 00€CIEeUMBAIONINE TEXHUYECKYI0 TOJJEPKKY U  pa3BUTHE
[Iporpammsl, TOJKHBI 001a1aTh CASAYIOIMIUMY 3HAHUSMU U HaBBIKAMMU:

BJIaJICHUE MEPCOHAJIBHBIM KOMITBIOTEPOM Ha YPOBHE CHEIUATIUCTA;

3HaHWE (PYHKITMOHAIBHBIX BO3MOXKHOCTEH [IporpaMmbl 1 0COOEHHOCTEH pabOTHI ¢
HCH;

oO1me 3Hanus CH.

CrnenuanucTtbl, OCYHICCTBISIONIME MojepHuzanui [Iporpammel, moMumo
BBIIIENIEPEYUCIICHHOT O, JOJDKHBI UMETh KBATM(DUKAIIUIO HHKEHEP-TIPOTPAMMHUCT.
7. lonosiHuTEeIbHAS MHPOPMALUA

Nudopmarnus paktudeckom aapece pazMenieHus HHOPacTPyKTYphl pa3pabOTKu:
197101, Cankr-IlerepOypr, yin. bonbinas Monetnas 16, kop. 30, nut. A, om.
No36-41

Nudopmariust o hakTHIECKOM aJipece pa3MeIleHus pa3padoTIYNKOB:

197101, Cankt-IletepOypr, ya. boasimnas Mounetnas 16, kop. 30, nut. A, oM.
Ne36-41

Nudopmarnus o pakTuueckoM aapece pa3MenIeHus CIIyKObl TTOIEPKKU:

197101, Cankr-IlerepOypr, yi. boneinas Monetnas 16, kop. 30, nut. A, om.
No36-41
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