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Onucanue mporeccoB, 00eCeUNBAIOIINX MOEPKaHUE KUZHEHHOTO 1TUKIIA
[Iporpammuoro obecneuenus «lIporpeccuBubie marpulibl J>x. PaBena (s
B3pPOCJIBIX U JIETE)», B TOM YHCIIe yCTPAaHEHHE HEUCTIPABHOCTEH, BBISIBJICHHBIX B
XO0J1€ AKCILTyaTally MPOrPaMMHOT0 00ECTICUeHHUSI, a TAK)Ke MH(POPMAITHIO O
nepcoHasne, Heo0X0IMMOM JJII 0OECTICUCHHS TAKOU MOICPKKH
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1. TepMUHBI U COKpaLLEHMUS.
OCHOBHBIE COKpAILICHHUS:
1) IIporpamma — nporpammHoe obecnieuenue «IIporpeccuBubie MaTpuibl K.
PaBena (1151 B3pOCTBIX U IETEH )»

2) Paspaboruuk — komnanus OO0 “Crynus “Bulnw”, sBisomieecs
pa3paboTuukoM u npapoodaagaTenem [IporpaMmei.

3) Jlumensust - mnpocTas HEUCKIIOUMUTEIHLHOW JIMIICH3UsI Jarouias IpaBo
MIPOU3BOJIUTh MHCTAJUIAIINIO, 3aITyCKaTh M MCI0JIb30BaTh [Iporpammy.

4) Jlunensuat - GU3NIECKOe WM IOPUIAIECKOE IO, ToTyuuBIiee JIMIeH3U0
Ha YCTaHOBKY U ucnonib3oBanue [Iporpammel ot Pa3paboTunka.

2. Illoaaepxkanue :xu3HeHHOT0 nukKJa Ilporpammel
[Tonnepxxanue xu3HeHHOTO HMKIa [IporpaMmel OCYIIECTBIISIETCA 3a CYET

conpoBoxeHus [IporpamMmbl W BKIIOYAeT B ce0sl MPOBEACHUE MOJEpHU3AIUN
[IporpamMMbl B COOTBETCTBHMU C COOCTBEHHBIM ILIAaHOM JOPabOTOK M MO 3asiBKaM
KJIMEHTOB, KOHCYJIbTAllMK MO BOMPOCAM YCTaHOBKH M JKCILTyaTaluu (1o Tenedony,
AeKTpoHHOM noute) [IporpamMmel.

B pamkax texHuuyeckon nopaep:Kku IIporpamMmbl OKa3bpIBarOTCS CIEAYIOLINE
YCIYTH:

® [OMOIIb B ycTaHOBKE [Iporpammsi;

® [IOMOIIb B HACTPOMKE U aAMUHUCTPUPOBAHNH;

* qposicHeHHe (yHKIHMOHana Moayseil [Iporpammel, moMomb B 3KCIUTyaTaluu
[Iporpammer;

" 00ImuMe KOHCYIbTALMHU 110 BEIOOPY CEPBEPHOTO MPOTPaMMHOT0 OOECTIeUeHuUs
g obecriedeHuss Oosiee  BBICOKOM  NMPOM3BOAUTEIBHOCTH  PabOTHI
[IporpamMmel.

3. VYcrpaHeHue HeHCHPABHOCTell, BBIABJIEHHBIX B X0J€ JKCIJIyaTauuu
IIporpammsl.
HeucnpaBHocTH, BeISIBICHHBIE B X0/1€ dKcIuTyatauuu [IporpaMmbl, MOTyT OBITh
UCIIPaBJIEHBI JBYMS CITIOCOOAMH:
1) MaccoBoe aBTOMaruueckoe OOHOBJIEHHUE BCIOMOTATEIbHBIX KOMIIOHEHTOB
[Iporpammer;

2) Enqunnynas paboTa coeruanncTa Ciay>KObl TEXHUYECKOW TMOIJIEPKKH TI0
3ampocy NOJIb30BATEII.



B cmywae Bo3HuKHOBeHHs ~HewcmnpaBHocTe B Ilporpamme, mubo
HeoOxoauMocTu B e€ nopabotke, Jluniensuar Hampasiser Pa3pabotuuky 3ampoc.
3anpoc JOJKEH CcoJiepXaTh TeMy 3amlpoca, CyTh (OMUCaHHWE) M 10 Mepe
BO3MOXHOCTH CHUMOK 3KpaHa co cOoeM (eciau umeeTcsi cooi).

3anpockl MOTYT OBITH CIEAYIONIETO BUIA:

*» gammuue WHIMIeHTa — mpousomeAmuii cOoil B CHUCTEME Yy OJHOTO

[Tonp3oBarens co cropons! JIunensuara;

» ganuuue [IpoGrmembl — cOO#M, TMOBJIEKIIUHA 3a COOOM  OCTAHOBKY
paboTsl/moTepro paborocrnocooHocTH [IporpaMmer;

" 3ampoc Ha 00CITy)KMBaHHE — 3aIPOC Ha MPE0CTaBIeHNE HH(OPMALINY;

" 3ampoc Ha pa3BUTHE — 3aIpOC Ha MpoBeaeHne 1opaboTok [IporpamMmer.

3anpoc Hampasisercs Jlunensmarom IlporpamMmsl B OTaen TEXHUYECKOU
nojaaepKku 1o tenedony: +7 (812) 313-96-70

B cnydae, ecnu ykazaHHbli crioco0 HeaocTyrieH, JIneH3uar BinpaBe HanpaBUTh
3arpoc Mo 3JAEKTPOHHOM MOYTE Ha AJIEKTPOHHBIN ajpec amaltea-supp@mail.ru.

Pa3paboTunik mNpUHUMAET W PErUCTPUPYET BCE 3aMPOCHI, HCXOISAIINE OT
Jlunensuara, cBs3aHHble C  (QyHKIMOHWpoBaHueMm IIporpammel.  3ampoc
dbuKcupyeTcs ciryK00i NOAJIEPKKH C YKa3aHHUEM aJipeca yCTaHOBKU 000PY/I0BaHUS
¢ ycraHoBJIeHHOU [IporpamMmoiu, 4to SBIISIETCSI OCHOBAHUEM JJIsl IMOCJIELYIOIIUX
KOMMYHHKAIIUSIX 110 MOBOJTY TIPOBEACHUS PadoT.

[Tocne BwimonHeHUs 3ampoca Pa3paboTuuMk mpHCBaMBaeT 3ampocy CTaTyc
«O0paboTaHo», U MPU HEOOXOIUMOCTH YKA3bIBAET KOMMEHTAPUU K HEMY.
Pa3paboTunk ocraBnsger 3a co0oif MpaBO oOpamarbcs 3a YTOYHEHHEM

uH(pOpPMAITIH T10 3aPOCy, B TEX CIyYasiX, KOTJa YKa3aHHOU B 3arpoce nHhopmaImu
OyZleT HeJOCTaTOYHO MJi BbIMOJIHEHUs 3ampoca Jlunensuara. Jlunensuar o0s3ax
npenoctaButh  Pa3pabotunky — uHpopmanuio, — omnpeaenéHnyro  Otaenom
TEXHUYECKOW MOJJEPKKU KaK HEOOXOAUMYIO [IJIsi YCTpaHEHUS MPOOJIEMBI,
oOycnasnuBatomuii 3arpoc. B kauecTBe HE00X01MMOIN HHPOPMALIUK MOKET OBITh
3aTpeOoBaHbl: MOAPOOHOE OMUCAHUE BO3HUKIIEH MpoOJIeMbl (MOA MOAPOOHBIM
ONMHMCAaHWEM TMOHUMAaeTcs wuHPOpMalMs JOCTaTo4YHass [JIsi  TOTO, YTOOBI
BOCIIPOM3BECTH oneparuu noib3zoBaress [0 ommbky Ha ocHOBHOU kommu [10),
peructpanuoHHble (ansbl, 1aMibl ONIEPaTUBHON MaMsTH, (ailsibl JAHHBIX U ITpoYast
TeXHUYecKasi nHpopMaIus.

4. CoBepuiencreoBanme Ilporpammsli
[Iporpamma cucTtemMaTH4YeCKH A0padaThIBACTCs, 3a CUET IMOSBICHUS HOBBIX
JOTIOJIHUTENIbHBIX BO3MOKHOCTEHM, ONTUMH3ALUM HArpy3KM Ha TEXHHYECKHUE



pecypchl KOMITbIOTEpa, OOHOBIEHUs MHTEepdeiica, 100aBICHUS HOBBIX PEKUMOB
paboThI.

[Tonp30BaTENh MOKET CAMOCTOSTEILHO IOBIUSATH HA COBEPIICHCTBOBAHHE
OpOAyKTa, U  3TOTO  HEOOXOAWMO  HANpaBHTh  NPEUIOKCHHE  TI0
YCOBEPIICHCTBOBAHUIO Ha JJICKTPOHHYIO TOYTYy TEXHUYECKOW MOMICPKKH TIO
aapecy amaltea-supp@mail.ru.

[Ipennoxkenne OyJeT paccMOTPEHO U, B Cilydyae MPU3HAHUS €ro
s dextuBHOCTH, B [Iporpammy OyayT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHS.

5. Texunveckas noaaep:xkka Ilporpammel

Jlns okazaHusi TexXHUYECKOW momjepxkku Ilporpammel JlumeHsuar maudo
noJsib3oBaresb [IporpaMMbl MOKET MO3BOHUTH B OTAEN TEXHUYECKON MOINIAEPKKU
no tenedony: +7 (812) 313-96-70

Kpome Toro mons3oBarenu [Iporpammbl MOTYT HampaBisiTh BOSHUKAIOIIWE
BOIIPOCHI HA BJIEKTPOHHYIO MOUYTY TEXHUYECKOM MOAJACPKKHU MO ajapecy amaltea-
supp@mail.ru.

Texunueckoe oociyxuBanue [Iporpammsl ocymectBisgercs PazpaboTunkom
B TEUEHHE CpOKa JeNCTBU JInLeH3nH.

Crnoco6  wucrnoimHeHUs  O0S3aHHOCTU  TE€XHUYECKOro  OOCITYyXKUBaHUS
[TporpamMmsl: OCYIIIECTBISETCS CPEACTBAMU YIaIeHHOM CBs3M Pa3padoTunkom arbo
MIOJITHOMOYHBIM TIpeicTaBuTeneM PaspaboTurka (manee o6o3Havaembie kKak «OTaen
TEXHUYECKOU MOACPIKKI ).

[Tomoms mnpu ycraHoBke IIporpammbl U TexXHUYECKash MOJACPIKKa:
OCYILIECTBIISIETCS CPEJICTBAMU YIaJieHHOM CBsI3M OTIEIOM TEXHUUECKOM MOIEPIKKU
1o 3arnpocy Jlunensuara.

Jlunenzuar o0s3aH  MPEJOCTaBUTh  YCJIOBHS  JUJISI  OCYIIECTBIICHHUS
Texnuueckoro oociyxuBanus [Iporpammel B yaaneHHon GopMe 3ampaiiiBaeMbie
«OTAenoM TEeXHUYECKON MOAJIEPKKH» (B TOM YHUCIE MOAKIIOUYEHHE K UHTEPHET-
CBSI3U YCTPOMCTBO, HA KOTOpoe ycTaHoBJeHa [Iporpamma).

[Tomoms mpu ycranoBke I[lporpamMmbl W TeXHUYECKas MOJJIEPKKa
okasbiBaeTcsad «OTIEIOM TEXHUUYECKOW MOJNECPKKU» B pabouue JTHU B MEPUOJ] C
09:00 no 17:00 yacoB MO0 MOCKOBCKOMY BPEMEHH.

Texnuueckas nojaepKka mpy UCIoNb30BaHuu [IporpaMmbl BKIIIOUaeT B ceOst
OTBEThl Ha BOIPOCHI M TOJyYEHUE HHCTPYKUUN JIMIIEH3MaTOM OTHOCUTEIBHO
npumeHeHus: [IporpamMmel, OTBETH Ha cooOmieHus1 00 ommbkax B [Iporpammer u
OTIpEJICIICHUE TOTO, SIBJISETCS JU JaHHas OImmMOKa pPe3yJIbTaTOM HEMPaBUILHOMN
pabotel [1O unm ommOka BbI3BaHA MNPOOJEMaMH, CBSI3AHHBIMU C BHELIHUMU
YCJIOBUSIMM, HapyUICHUSIMU TIPU SKCIUTyaTalldd WIM yCTaHOBKHU [Iporpammsl mo
BUHe JIuniensuara.



6. Undopmauus o nepconase

6.1 Ilepconau, odecneunBarommi padory Ilporpammel Ha MecTax
[Tonw3oBatenu [IporpaMmbl 10TKHBI 00J1a/1aTh HABBIKAMU pa0OTHI C TEPCOHATBLHBIM
KOMITBIOTEPOM Ha YPOBHE MOJIb30BATEIIS.

6.1 Ilepconas, o0ecrneUyMBAIOMIUI TEXHHUYECKYI0 MOMNIEPKKY, yYCTPAHEHHE
HEMCNPABHOCTEH, BBIABJIEHHbBIX B XO04€ JKCIUIyaTallul MPOrpaMMHOIO
ol0ecrneyeHusl, 1 COBEPIIEHCTBOBAHNE POrPAMMHOI0 o0ecnevyeHust
CrenuanucTthl, O0O0ECIEUMBAIOIINE TEXHUYECKYI0 TOJJCPKKY U pa3BUTHE
[IporpamMmbl, TOJKHBI 00J1a1aTh CIEAYIONIMMU 3HAHUSAMU U HAaBBIKAMU:

BJIaICHUE MEPCOHATBHBIM KOMIIBIOTEPOM Ha YPOBHE CHELIMAIINCTA;

3HaHUe (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH [IporpaMMbl u ocoOeHHOCTE paboThI ¢
HEH;

oOurue 3Hanus C#.

CrnenuanucTel, OCYIIECTBISIOMKE MoAepHu3anuoo IIporpammel, mnOMUMO
BBINICTICPEYUCIICHHOTO, TOJDKHBI IMETh KBATM(DUKAITNIO HHKEHEP-TIPOTPAMMFIICT.
7. JonosHuTe IbHAA MH(pOPMALMS

Nudopmanus paktuueckom aapece pazMeiieHuss HHPpacTpyKTyphl pa3pabOTKu:
197101, Cankt-IletepOypr, yia. bonbiias Monetnas 16, kop. 30, 1ut. A, nom.
Ne36-41

Nudopmarnus o pakTuueckoM aapece pa3MelieHus pa3pad0oTUUKOB:

197101, Canxkr-IlerepOypr, yiu. bonbiias Monetnas 16, kop. 30, mut. A, oM.
Ne36-41

Nudopmarus o pakTuaeckoM aapece pa3MenieHust ciry>KObl TIOIIEPIKKH:

197101, Cankt-IletepOypr, yia. bonbiias Monetnas 16, kop. 30, nut. A, nom.
Ne36-41
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